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About the CDC
The Child Development Centre of Prince George and District
is one of the largest and longest serving child development
centres in B.C. We annually assist over 1000 children,
including approximately one in six of the region's preschool
children.  The Centre is dedicated to promoting inclusion
and acceptance, advancing opportunity and independence
for all children, and supporting families facing extraordinary
challenges.  

Early Child Development
Most of the services we provide are to children in their
preschool years. A child’s first few years of life provide the
greatest opportunity to help address developmental delays
the child may be experiencing. Intervention at this crucial
stage provides lifelong benefits, because this is when we
build capacity for future learning, and we develop the basis
for our future physical and mental health.

Parents and guardians can request services directly from
the CDC without a medical referral.  Anyone, such as a
family advocate or medical professional, can also refer a
child to the centre with the consent of the parent or legal
guardian. 

Referral forms are available on our website, cdcpg.org. 
 They can be filled out and dropped off at the CDC, or
submitted via mail, email, or fax.  If assistance is required,
please call or visit the CDC and we can help complete the
referral.  

Accessing Services
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At the IC, the guardian and child will meet with a CDC staff
member, who will assess the child's needs, and suggest an
appropriate service plan.  If the guardian chooses to
proceed, they and the staff member will jointly develop
goals and determine the level of service that best suits the
child.  

If CDC services are not the best fit for the child, our staff
member may offer advice, direction, and/or referral to a
more suitable agency. 

General Information

Unfortunately, waitlists for services are a reality at the Child
Development Centre. Every effort is made to ensure
parents/guardians understand the timelines involved in
receiving services. Please feel free to inquire about the
waitlist, or any other aspect of our service delivery, at any
time.

Waitlists

When goals are met.
At the legal guardian’s request.
When a child ages out of the program.
When we are unable contact you (please make sure all
your contact information is up-to-date.)

Discharges occur:

Discharges
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After we receive a referral, a staff member will contact the
legal guardian to explain the available services and set up
an Initial Consultation (IC).



The Child Development Centre provides many diverse
services for children and their families. The following is a
brief description of some of those services. For a complete
description, please consult our website at cdcpg.org.

There is no charge to access our Therapy, Supported Child
Development, and Family Services programming. These
services are funded through the Ministry of Children and
Family Development.

Our Therapy Program provides services within three areas:
occupational therapy, physiotherapy, and speech language
pathology. Together with a child’s family or caregiver, our
therapists develop goals and determine appropriate levels
of service.

Therapy Program

Programs and Services
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Fine and visual motor delays (e.g. preprinting, scissors,
puzzles, immature grasp)

Our occupational therapists work with children (from birth
to 5 years old) and their families to promote motor and
cognitive skill development. Examples of skill areas we work
with include:

Occupational Therapy (OT)

Your child’s services may transition to another program
from the CDC, to kindergarten, or into another community
program. We will make every effort to help you and your
child move on to the next step in his/ her services. We want
your child to succeed!

Transitions



We also support school aged children who require
equipment through the At Home Program.

Gross motor development (large movements)
Orthopaedics (muscle or joint problems)
Neurology
Use of positioning techniques and equipment to maintain
joint, bone and muscle health
Orthotics and specialized equipment

Our registered physiotherapists work together with children,
and their families and caregivers, to assess and improve
the development of movement and posture. Individual
treatment plans address each child's needs and abilities.   

Physiotherapists provide expertise in:

Common diagnoses and conditions include: developmental
delay, high risk infants, orthopaedic abnormalities, Cerebral
Palsy and other neurological conditions, Muscular
Dystrophy, Torticollis, brachial plexus injury, syndromes
including Down Syndrome, and pre and post surgical needs.  

Physiotherapy (PT)
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Picky eater (e.g. able to swallow food, but needs help with
increasing food intake, processing food textures, and
using utensils)
Splinting (e.g. hand splints)
Equipment evaluation for home use (e.g. wheelchair,
custom seating, bathing or toileting)
Sensory strategy evaluation (e.g. bumping into peers,
unable to visual scan, tactile sensitive, becomes
distraught over transitions, unable to cope with changes)
Group activities (e.g. Handwriting without Tears, Fine and
Gross motor group, Playground group).



Social skill development: eye contact, relationships with
peers or adults
Play skill development: turn taking, imaginative play

Family Resources
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Providing information about the services of the CDC and
other community providers
Assisting children that demonstrate early mental health
challenges
Emotional and practical support to parents
Connecting families with other community resources
Liaising with the Ministry of Children and Family
Development
Facilitating grief and loss groups for preschool children
Providing support for siblings of children with special
needs

Our Family Resource Coordinator provides many services to
children and families, including:

Speech: difficulty with speech sounds such as ‘tat’ for
‘cat’
Language: late talking, problems understanding or using
words or sentences
Stuttering
Voice disorders
Feeding or swallowing concerns

Our speech language pathologists work on communication
skills and address feeding challenges in children from birth
to kindergarten entry. This includes assisting children with
speech and language delays, and children at risk of
developing those delays. 

Examples of the types of challenges we work to overcome
include:

Speech Language Pathology (SLP)



All staff are bound by the CDC’s Code of Ethics. This
ensures that services are provided in an ethical, safe, and
respectful manner.  Copies of our Code of Ethics are
available upon request.

Ethical Code of Conduct

To open hearts in all the communities we serve.
To replace apprehension and stigma with hope and
inclusion.
To constantly improve, innovate and expand services to
help our children reach their full potential.

Our Mission

Policy and Principles
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Supported Child Development assists families with children
(birth to twelve years of age) who require extra support to
enable them to participate in licensed community childcare
programs. This family-centered program is voluntary and
free of charge, with funding from the Ministry of Children
and Family Development.  Parents and guardians may
request services.  Community professionals, with the
permission of parents or guardians, may also request
services on the family's behalf.

To successfully facilitiate inclusive child care programming,
SCD professionals offer planning, assessment, training,
resources, and hands-on support to children, families, and
child care providers.  

Supported Child Development (SCD)



The Child Development Centre subscribes to the following
philosophies in provision of our services:

Inclusive: All programs will communicate respect for
diversity regarding ability, culture, language, gender, socio-
economic status, sexual orientation, and family
composition.

Open referrals: Anyone, including parents, advocates, or
healthcare professionals, can request services for a child. 
 Third-party referrals require the consent of the parent or
legal guardian.  

Philosophy of Care
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The Child Development Centre only collects the information
that we require to deliver services that the child’s legal
guardian has agreed to.
We adhere to the Personal Information Protection Act. We
collect and release information only upon the written and
informed consent of the child’s legal guardian.

Privacy Statement

organization are regularly evaluated
by the Commission on Accreditation
of Rehabilitation Facilities.  The
Commission ensures that facilities
such as ours meet international
quality standards and maintain a
commitment to continuous
improvement.

Service Excellence
The Child Development Centre is committed to the highest
standards in all our operations.  Our services and 
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Facilitate physical, social, emotional and intellectual
development.
Improve muscle function, quality of movement and
mobility.
Promote independence.
Increase communication.
Improve self-esteem.

Referral and consent forms can be found on our website,
cdcpg.org.  Call or visit the CDC for more information.

Early intervention: Early recognition and early treatment of
children is known to prevent or reduce the consequences of
disabilities and is encouraged.

Family-centered care: Effective services focus on the child
within
the context of family and community. Every child requires a
stable and supportive home environment;
parents/guardians will be supported in obtaining
knowledge, skills and the self-confidence they need to help
meet the needs of their child.  The family will be respected
as an integral part of the team. 

Services to help children reach their full potential: We
believe that a child has the right to achieve his or her full
potential and is entitled to all necessary services. Some
objectives of our services include:

Multi-disciplinary team approach: The most effective care
is provided by a multi-disciplinary team, which offers the
collective knowledge and experience of all members. The
family is an integral part of the team, as are the family
physician and other professionals involved with the child.



To inform you of the risks and benefits of any services
provided to you and your child through an informed
consent process.
To keep information about you and your child
confidential. You can request to see all information in
your child’s file.
To inform you of your freedom to express your thoughts
and opinions about the care we are providing for your
child and to have this respected by everyone.
To receive information from the family and others
involved with your child in a respectful and open fashion.
To ensure you know that your family is respected as the
most important resource for your child. As a vital member
of the developmental team for your child, your needs are
part of the service plan, and all goal setting will be done
in partnership.
To inform all families of our Complaint Resolution Process.
To ensure dignity and respect is given to you and your
family.
To maintain safe and secure surroundings within the CDC
by
providing an environment free from abuse, financial or
other exploitation, retaliation, humiliation, or neglect.
To give you the opportunity to freely express yourself
without fear of reprisal.

While your child is receiving services from the CDC, we
commit to the following:

General

Rights and Responsibilities

While your child is receiving services from the CDC, you are
responsible for the following:
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To understand the risks and benefits in order to provide
us with your informed consent.
To help your child’s progress by sharing new information
or changes affecting your child.
To express yourself in a way that is respectful of others.·   
To experience family centered care. Feel free to ask
questions, make comments and ask for help when you
need it.
To help us understand the needs that are unique for your
family and child, and to participate as an active member
of the developmental team for your child. All goal setting
will be completed in partnership.·   
To ensure that the CDC is aware of your concerns and/or
complaints without fear of reprisal.
To treat staff with dignity and respect without use of
offensive language, violence, or intimidation.
To keep hazardous and dangerous material out of the
building (weapons, illicit drugs or contraband items).

When you come to the CDC, please familiarize yourself
with the emergency exits.
We have regular emergency drills to help ensure we are
prepared in the event of an emergency. If you and your
child are at the CDC during one of these drills, staff will
escort you and your child safely out of the building.

Maintaining a safe environment for our staff and the
children and families we serve is of utmost importance to
us.

Safety

Home Visits
In accordance with WCB smoking regulations, we ask
that you refrain from smoking one hour prior to a home
visit (where a CDC employee comes to your home) and
for the duration of the home visit.

11



For staff’s health and safety, please keep pets restrained
or in another room during your visit.
Please ensure that all pathways to your home are free of
obstacles, clear of snow and ice, and well-lit.

Any pain in her or his stomach, head or chest which is
undiagnosed or not explained
A sore throat or difficulty swallowing
Vomiting within 24 hours of your child’s session time
Any communicable/contagious diseases: (i.e., chicken
pox, mumps, measles, impetigo, etc.)
Headache or stiff neck
Undiagnosed breathing difficulties (i.e., wheezing or
persistent cough)
A cold with a fever, sore throat, coughing, runny nose or
eyes
Severe itching of body or scalp
Unexplained diarrhea with nausea, cramps or vomiting
An unexplained rash or infection of the skin or eyes
Head lice or visible nits in hair

Please do not bring your child to the CDC if they have the
following:

Health

The Child Development Centre is committed to you and
your family. We encourage you to voice any concerns you
may have with our services. We value your input, and
expressing your concerns will not impact your ability to
receive services at the CDC.

Complaint Resolution Process

Upon request, the CDC can refer clients with concerns to
agencies providing legal and/or advocacy support, where
available.
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1. We encourage you to discuss your concern directly with
the employee involved, where appropriate.

Families/clients are free to utilize advocates to assist them
within this process, including speaking on the
families’/clients’ behalf. The CDC’s Family Resource
Coordinator can also act as the family’s/client’s advocate, if
desired.

2.   If this does not resolve the concern, or if you are
uncomfortable              dealing directly with the staff
member, please direct your concern to the employee’s
supervisor. The supervisor will work to resolve the issue,
getting back to you with their findings within 7 working
days, where possible.

3.    If the concern remains unresolved after step 2, you can
direct the concern to the Executive Director. He or she will
work to resolve the concern and will get back to you within
7 working days.

4.    If your concern remains unresolved with the preceding
step, you can forward your concern in writing to the CDC’s
Board of Directors. This correspondence can be either
supplied to the Executive Director, or left with the Front
Office support staff. 

The CDC is a registered charity with a volunteer Board of
Directors. The Board will try to provide a response to your
concern within 14 working days. However, this step may take
longer.
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Phone Directory

Child Care Subsidy                                      1(888)338-6622

Child Care Resource & Referral                    (250)563-2483
 
Carefree Bus                                                  (250)562-1394

Infant Development Program (AiMHi)         (250)564-6408

Aboriginal Infant & Family Development     (250)564-5941

Aboriginal Supported Child Development   (250)564-3568

Community Resources

Reception                                                         (250)563-7168

Finance                                                             Local 205
 
Therapy Reception                                          Local 225

Manager of Supported Child Development   Local 215 
                                                 
Family Resource Coordinator                          Local 210

Executive Director                                            Local 207

McGhee House                                                (250)562-4178

CDC Departments
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